
Stacey Romero started her career with Charter Communications in 2005.  She has held several 

roles, primarily in the Learning and Development space, leading training for field technicians, 

for call centers, and in Leadership Development. In 2019 she moved to Colorado and joined 

Charter’s Accessibility team in Product & Technology.  In her role as a Sr. Manager of 

Accessibility, she leads a team that creates accessible and inclusive experiences for both 

customers and employees with disabilities.  She supports Accessibility Compliance, Learning 

and Development and Special Initiatives, and partners with HR Compliance and Employment 

Law to support accommodation requests. A few years ago, she recognized an opportunity to 

better understand the needs of the Deaf Community and has built strong partnerships internally 

and externally. She has helped Charter improve the hiring and onboarding experience of Deaf 

employees. She is currently pursuing her MBA with a concentration in Human Resources and is 

also learning American Sign Language (ASL). Through Charter’s Disability BRG, she has 

founded an ASL Club and has rolled out toolkits to help recruiters and people leaders support 

candidates and employees with disabilities. She is a single mother to three daughters who share 

her passion for growth and learning.  


