Jhann Burke is presently Sr Manager of Internet Product at Charter Communications where she leads a
team of product managers focused on Speed Test Platforms and Connectivity Reliability. Jhann oversees
the integration and launches of speed test platforms and server upgrades to support multi-gig tier
services in high-split markets. Known for her adept relationship-building skills, Jhann is also an
ambassador for recruiting talented interns for Charter and actively volunteers for causes she believes in.

Jhann has 15+ years of experience in the telecommunications industry. Prior to joining Charter, Jhann
enjoyed 6 years at Comcast as Manager of Engineering Planning and Design. Jhann lead a large team of
talented GIS (Geographic Information System) developers, engineers, analysts, and supervisors who
made a significant impact to multi-million market expansions. During her tenure at Comcast, she also
served as Chair Lead for Asian Pacific Americans (APA) at Comcast ERGs (Employee Resource Group).

Jhann holds a Bachelor of Science in Computer Engineering from Systems Plus Computer College —
Philippines and currently serves as the Director for Membership and Sponsorship/Registration Chair for
The WICT Network: Rocky Mountain Chapter.

Jhann was recognized as one of the first cohorts of GIS Heroes in 2020 by ESRI and received numerous
accolades at Comcast including Game Changer Warrior, CB Icon, and Hall of Fame Awards. In addition,
she earned recognition as Shining Star and Volunteer of the Year at The WICT Network Northern
California Chapter Ruby Gala in 2018-2019. She is currently being honored as Volunteer of the Year WICT
RM Walk of Fame 2024.

On a personal note, Jhann is of Filipino decent who is survived by her amazing husband Malcolm and
their two children, Lizzy (17) and Steve (11). Jhann finds joy in cooking, event planning, spending quality
time with family and friends, and embracing new adventures.



